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FAQs — Purchase

Where can I see a Plug 'n Spa pool or an In Deck Spa?
Our factory / showroom is at 7 Industry Rd, Penrose, Auckland. If you cannot get to our
showroom we can generally arrange a viewing with a spa owner somewhere close to you.

Where can I purchase a spa?

We operate a "Factory Direct" business model - we sell directly from our premises to
customers from North Cape to Bluff. Visit us or call our customer services team on 0800
SPAPOOL (0800 772-766).

Do you deliver?
Yes, we deliver nationwide. You can arrange your own delivery or you may prefer to pick up
your spa pool yourself from our factory. Our spa pools will fit on a standard household trailer.

Can I purchase on time-payment?
Yes. The Plug in Spa can be financed for as little as $44.00 per week over three years. Normal
lending criteria apply.



