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FAQs - Set Up

Do I need to prepare a special area for my Plug in Spa?
No. All that is required is a firm, flat, free draining surface with access to an electrical socket
no more than five metres away.

Can I put my Plug in Spa pool inside?
Yes, provided there is good ventilation. Locating a spa pool in a gazebo or under a porch is
quite common.

What special preparation is required for an In Deck Spa?

When building a deck around the spa it is important that the structure incorporates a firm flat
base area that can accommodate the full weight of the spa pool as the outer spa rim is not
designed to take this weight. It is best to have the spa on site before construction to ensure
accurate measurement.

Can I sink my In Deck Spa pool into the ground?
Not recommended. The spa pool's pump needs to be free of water pooling, have good
ventilation and must be accessible for servicing.

Do I need to engage a plumber for installation?
No. You simply fill your spa using your garden hose and emptying is just a matter of
connecting your garden hose to the discharge point in the pump bay.

Do I need any special electrical installation?

Not necessarily. The spa is designed to draw no more than 10 amps so that it can be
connected directly to a household power socket. However many customers choose to install a
weatherproof power outlet within reach of their spa.

How much water does the spa pool hold?
One thousand litres approximately.

How long does it take to heat the water?
Approximately 10-12 hours.



