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FAQs - Spa Structure 

 
What type of pump and electronic equipment is installed? 

The Plug 'n Spa pump has a pump/heater combination unit, made up of an 1100 Watt pump 

and a 1.5kW capacity heater.  It is controlled via a touch pad linked to a separate controller.  

These items are manufactured by Davey Water Products Ltd of Auckland. 

 

What are the main parts of the Plug 'n Spa pool? 

• Polyethylene spa shell 

• Spa pool components 

• High density foam 

• Cedar surround 

• Spa pump, heater and controller 

 

How much insulation does it have? 

The spa is exceptionally well insulated - up to 300mm in parts. This means that electricity 

costs are kept to an absolute minimum. 

 

What timber is used for the surround? 
Canadian cedar. 

 

Where do I go for after-sales service? 
Simply contact Spa International and we will arrange the service you require.  Service 

companies are available in most parts of New Zealand to service your spa pool and electronic 

equipment on site. 

 

How portable is it? 
Two men can carry the spa and it fits on a typical household trailer. It can pass through 

typical garden gateways or even household doorways. 

 

How much does it weigh? 
It weighs about 140kg. 

 

How much water does it hold? 

Approximately 1,000 litres. 

 

 


